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The Advisory Board for the Arts regularly surveys leaders at arts organizations — including  operas, ballets, symphonies, 
festivals, theaters, venues, schools, advocacy organizations, and museums — about issues relevant to the arts world. This 
online survey was fielded May 26–June 3, 2022. This is the fifty-first survey of the series and was designed to help arts 
leaders benchmark themeslves on changes to individual donor levels and corporate memberships to help meet internal 
funding goals and donor needs.  

INDIVIDUAL GIVING TRENDS

Half  Do Not Plan on Changing Minimum Giving Amounts for Individual Donors, in 2022

N=57

INDIVIDUAL DONOR LEVELS

Donors Have Generally Remained at 
or Shifted to Higher Giving Levels

N=57

   A significant number of donors shifted 
to higher giving levels

   A moderate number of donors shifted 
to higher giving levels

   Donors generally remained at their 
customary giving levels  

    A moderate number of donors shifted 
to lower giving levels, or did not renew

    A significant number of donors shifted 
to lower giving levels, or did not renew

    I do not know

Typically More Success This Year 
in Retaining Donors

N=58

   Significantly more successful
   Slightly more successful
   Same level of success  
    Slightly less successful
    Significantly less successful
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Arts Orgs’ Biggest Challenges in Retaining Individual Donors in 2022

Shifts in Individual Giving Levels Coming Out of the Pandemic Success Level in Retaining Individual Donors in 2022 v. 2021

Data on
donor retention. 

Market 
uncertainties 
and concerns 
over available 

funds.
Limited in our ability to 
deliever donor benefits 
during the pandemic. 

Hard to keep donors engaged. 
Few donors are willing to attend 

events, either virtual or in person.

There has been a significant 
amount of migration amongst our 

donor member community.
Inability to have a 

robust cultivation and 
stewardship program 
because of health and 

safety concerns. 

Some people felt more compelled to give when it was an 
emergency, but keeping them engaged has been challenging. 

Lack of staff avaialble to 
form dedicated relatoinships. 

7%
0%

44%35%
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We have not changed any 
minimum giving amounts 
yet, but plan to increase 

1+ in the near future.
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20%
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60%

We do not plan to 
change any minimum 
giving amounts in the 
foreseeable future.

We have already 
increased 1+ minimum 

giving amounts.

We have already 
decreased 1+ minimum 

giving amounts.

We have not changed any 
minimum giving amounts 
yet, but plan to decrease 

1+ in the near future.

Main reason for increasing: 44% to keep up with inflation; 
26% to leverage increased donor interest to give; 

and 19% to reflect the rise in cost of labor.
46%

40%

9% 4% 2%

Main reason for decreasing: 100% to increase inclusivity; 
0% to reflect decreased donor interest to give;

 0% to encourage donors to return from the pandemic.
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INDIVIDUAL DONOR LEVELS

N= 53

N=43

Majority Are Not Changing Offered Benefits
Changes to Benefits Within Individual Donor Levels, in 2022

Majority Are Not Changing the Number 
of Individual Donor Levels

N=54

CORPORATE GIVING
Majority Are Keeping the Same or 

 Increasing Investment in Corporate Partners
Investment in Corporate Memberships in 2022 v. 2021

   A higher investment
   The same investment 
   A lower investment    
   I do not know54%
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7%

0%

20%

40%

We have not changed or 
do not plan to change the 
number/value of benefits 

within each level.

We have decreased or 
plan to decrease the 

number/value of benefits 
within each level.

We have increased or 
plan to increase the 

number/value of benefits 
within each level.

65%

22%
13%
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We have not changed 
the number of donor/

membership levels.

We have decreased  
the number of donor/

membership levels.

We have increased 
the number of donor/

membership levels.

83%

13% 4%

Changes to Number of Individual Donor Levels, in 2022

A Variety of Programs Offered 
to Corporate Partners
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Sponsorship 
(e.g., of events, 

exhibits, productions)

Philanthropic 
giving

Membership 
(e.g., annual 

operating support, 
access to employees, 

corporate perks)

Naming 
rights

None of the above 
or we have a nascent 
approach to corpo-

rate partnership

100%

74%

48%

4%

63%

Arts Orgs Have High Corporate 
Partner Renewal Rates

Pre-Pandemic Annual Renewal Rate for Corporate Partners

N=43

   Above 90% 
   Between 76%–90%
   Between 60%–75%
   Between 40%–59%
   Below 40%

Half Do Not Plan on Changing Minimum Giving 
Amounts for Corporate Memberships, in 2022

N=46

60%
Main reasons for changing the number of levels include: 
decreasing the number of levels but increasing the value 
to offer more meaningful experiences; simplifying giving 
levels to make giving and joining easier, make them more 
logical, and it looks better visually; changing the number 

so that we can better fulfill the benefits we offer.
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80%

80%

100%

0%

20%

40%

60%

We do not plan 
to change any 

minimum giving 
amounts in the 

foreseeable future.

We have not changed 
any minimum giving 

amounts yet, but 
plan to increase 1+ 
in the near future.

We have already 
decreased 1+ 

minimum giving 
amounts.

We have already 
increased 1+ 

minimum giving 
amounts.

We have not changed 
any minimum giving 
amounts yet, but plan 
to decrease 1+ in the 

near future.
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