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help arts leaders benchmark themselves on the  current state of accessibility.

Created partner-
ships with external 

leaders and 
community groups 

to lead trainings 
and support staff

ACCESSIBILITY PRIORITIZATION

Orgs Have Increased Investment 
 in Accessibility

Change in org’s financial investment in improving 
accessibility over last 5 years

N=66

    Significantly increased
    Somewhat increased
    More or less the same
    Somewhat decreased
    Significantly decreased
    Not sure

Orgs Use External Consultants for 
Digital Accessibility Auditing

Have external consultants audited your progress in these areas?

N=66

30%

Digital accessibility 
audit (e.g., website and 

social media, etc.)

Programmatic and 
event accessibility audit 
(e.g., accessible events, 
accommodations for 
engagement, etc.)

21%23%

Not sureOn-site accessibility 
audit (e.g., physical 

spaces, hearing loops, 
braille guides, etc.)

29%

Other

5%

24%

None of the above
0%

20%

40%

Held staff 
awareness events 
around national 

disability months

Created 
Accessibility and 
Inclusion ERGs

N=64

Orgs Communicate Regularly & Partner with External Leaders to Share Accessibility Commitment
Which of the following has your org done to ensure accessibility is shared across all staff and board members?

48%

28%
36%

42% 39%
33%

Created educa-
tional content/ 

resources online

Introduced acces-
sibility-awareness  

as part of 
new-hire training/ 

onboarding

Held mandatory 
board awareness 

training

None of the 
above

Other

27%

0%

20%

40%

Orgs Have Made Digital, Physical,  
& Content Accessibility Commitments

In the past five years, has your org made a formal commitment  
to advance accessibility for audiences in the following areas? 

N=77

66%

Digital 
accessibility 

(website 
access, 

alt-text etc.)

Content 
accessibility 
 (text/tran-

scripts, video 
captioning, 

hearing loops 
etc.)

66%66%

Participatory 
accessibility 
(accessible 

events, specific 
programs, quiet 

areas etc.)

Physical 
accessibility 
(wheelchair 

access, 
elevators, 
accessible 
toilets etc.)

62%

All of the 
above

Other

36%

5% 1%
None of 
the above

Not sure
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Orgs Have Made Most Progress 
in Content Accessibility

Where has your org made the most progress in advancing accessibility?

N=70

29%

Digital accessibility 
(website access, 

alt-text etc.)

Content accessibility 
 (text/transcripts, 
video captioning, 
hearing loops etc.)

24%24%

Participatory 
accessibility 

(accessible events, 
specific programs, 
quiet areas etc.)

Physical accessi-
bility (wheelchair 
access, elevators, 
accessible toilets 

etc.)

23%

All of the above

4% 0%
Not sure

0%

20%

40%80%

5%
17%22%

6%
16% 13%

Held specific 
department 

training 

Conducted 
all-staff and board 

presentations/
education

Held optional staff 
training

Held all-staff 
mandatory staff 

training

Communicated 
regularly on inter-
nal staff channels 
about policies and 
processes around 

access

30%

10%

0%0%

52%
24% 21%

30%

10%

60%
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ACCESSIBILITY STAFFING
Orgs Have Staff Who Work on Accessibility on an Ad/Hoc Basis

Do you have staff who manage your accessibility initiatives?

N=64

Yes, we have staff 
that work part-time 

on accessibility 
initiatives

Yes, staff work on 
accessibility initia-
tives on an ad/hoc 

project basis

Yes, we have 
dedicated senior 
leadership role(s) 
for accessibility 

initiatives

No, we work 
predominantly with 
external contrac-

tors to manage 
accessibility 

initiatives

Not sure

72%

13%
27%

13% 3%
0%

20%

40%

60%

Orgs are Training Existing Staff 
to Advance Accessibility

Orgs Have Cross-Functional Accessibility 
Teams from Multiple Departments

What is the structure of your staff working on accessibility initiatives?

N=64 N=63

   We have a team dedicated to accessibility 
that forms its own stand-alone department 

    We have a team dedicated to accessibility 
that lives within another department

    We have a cross-functional team made up 
of staff from across multiple departments 

    We do not have a formal team dedicated 
to accessibility- we set up temporary staff 
task force/working groups for projects as 
needs arise 

    Not sure
    Other (please specify)

Have you recently hired staff with skills/background  
related to advancing accessibility?

   Yes
    Not sure
    Not yet, but planning to hire staff 

with specific skills/background
    No, we are training existing staff 

to advance accessibility as part of 
their current roles

    No, we are not planning to 
hire staff with specific skills/
background

19%

40%

DIGITAL ACCESSIBLITY
Most Have Screen Readers & Keyboard Navigation

Does your website allow users modifications?

Users can navigate 
most of the website using 

just a keyboard

Users can listen to 
most of our website using 

a screen reader

Users can zoom in up to 
300% without the text 
spilling off the screen

Users can can change 
colors, contrast levels 

and fonts

Users can navigate 
most of the website 

using speech recognition 
software

47%
37%

42%

25%
17%

0%

20%

40%

60%

Other None of the 
above

Yes, we have staff 
who work full 

time/exclusively 
on accessibility 

initiatives

Not yet, we are 
planning to make 

accessibility initiatives 
part of some staff 
time/responsibility

3% 3% 3% 0%

80%

Other Not sure

5%

40%

3%

47%38%

6%

22%

0%

3% 3%

N=60

19%
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DIGITAL ACCESSIBLITY

Orgs Provide Hearing Loops & Interpreters
Does your org provide any tools for content access?

N=57

49% 44%46% 44%
37%

28%

Hearing loops

Orgs Feel Most Advanced with Alt-Text Options & Closed-Captions
How advanced is your org with the following digital content?

N=57

ON-SITE ACCESSIBLITY
Weelchair Access & Accessible  
Restrooms Provided by Orgs

Does your org provide amenities to allow physical access to your site?

N=60

90%

Ramp 
access

Accessible 
parking

78%
88%

Accessible 
doors

Elevators

77%

Accessible 
signage and 

symbols

Other

73% 70%

40%

Wheel-
chair(s) 

available to 
borrow

None of 
the above

68%

0%

20%

40%

60%

Orgs Program for Physical Disabilities
Does your org provide accessible programs?

N=59

31%

Programs 
for seniors, 

and/or 
people with 
dementia/ 
memory 

loss

Programs 
for individ-
uals with 
physical 

disabilities

27%27%

Not yet, 
but we are 
planning to

Programs 
for indi-

viduals on 
the autism 
spectrum

27%

Programs 
to promote 

mental 
health and 
wellbeing

Visual de-
scription 

and touch 
tours/pro-

grams

22% 22%
17%

No, we do 
not have 

accessibility 
programs

Programs 
for individ-
uals with 
cognitive 
disabilities

20%

0%

20%

40%

  Very advanced      In progress/making headway      Early stages/just starting      Haven’t started yet, but plan to      Haven’t started and not a priority

0%

20%

40%

60%

21% 18%18%
9% 4%

12%7%

Sign language 
interpreters

Large print 
guides

Subtitles and 
transcripts

Closed 
captioning

Dedicated 
quiet spaces

Translated 
guides

Braille guides None Ear defenders Not sure OtherTactile maps

3%

17%

Other Not sure

0%7%
Accessible 
restrooms

Wheelchair 
access

Website images have alt-text Videos have closed-captions Videos have transcriptsSocial media images have alt-text PDFs formatted to be accessible
0%

40%

20%

60%

11%13%

45%

20%16%
7% 9% 

34%
25% 21% 

11%
18%

39%

14% 
25%

5% 11%
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